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KG11 Recessed Paper 
Towel Dispenser

PRODUCT DATASHEET

A recessed paper towel dispenser manufactured from 
stainless steel for a durable and ligature-resistant means 
of dispensing paper towels. Recessed and well styled, 
it provides a modern and robust solution to improve 
patient safety in behavioral health care environments.

Installation Description

We recommend that you apply pick-
resistant security sealant around the 
perimeter of the dispenser.

•	 Mark out and remove the cutout needed 
for the recess of the dispenser body

•	 Place the dispenser in the cut-out and 
mark out the screw hole locations on the 
wall

•	 Drill holes for the provided screws and 
insert suitable anchors

•	 Secure the dispenser to the wall using the 
security screws provided

Operation and Maintenance
Operation

To load the dispenser, unlock the unit 
and load paper towels on to the shelf. 
Once loaded, close  the unit and lock to 
secure. Compatible with paper towels to a 
maximum size of 3 ¹/₂" depth x 10 ¹³/₁₆" width 
when folded.

Maintenance

Care should be taken to ensure the lock 
remains functional and free from signs of 
damage or tampering and that the security 
screws remain secure. When necessary, 
lubricate the lock with a dry graphite 
lubricant. All Kingsway keyed dispensers use 
the same key.

 

Cleaning

Should be cleaned as part of regular 
schedule using mild (non-abrasive) 
detergents. Avoid acidic cleaners.

Specification
KG11 Recessed Paper Towel Dispenser
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Warranty

1 Year Manufacturer’s Defect Warranty*

*For faulty manufacture and not for damage
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Your Partner in Patient Safety

Internal Ligature-
Resistant Slopes
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