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ALL PARTS CONSTRUCTED FROM 316 GRADE STAINLESS STEEL

HIGH SECURITY INTEGRAL 3 POINT AUTOMATIC LOCKING SYSTEM

OPERATED BY LOGICA 8mm SQUARE DRIVE KEY
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PATIENT SIDE HAS NO VISIBLE FIXINGS
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KG165 Safe Serve Tray 
Hatch With 3-Point Lock

Operation
To pass an object through the wall, unlock the 
hatch using a staff key or optional lever handle 
and swing down into the open position. Pass 
the object or communicate through the hatch. 
Maintenance
Light lubricant can be used on moving parts
and periodic checks should be made to
fixings and the operating knob. 
Cleaning
To thoroughly clean turn the inside catches
and remove the whole unit from the wall.
Cleaning with a mild detergent and replace
when dry. Avoid the use of caustic cleaners.

• Cut out the required aperture in the door to 
suit the unit

• Fix the inner part of the food hatch and 
make sure that it is level

• Fix the front fascia and ensure that all 
fixings are tight

Installation Description

Operation and Maintenance 

Guarantee
10 Year Guarantee*
*For faulty manufacture and not for damage
Specif ication

KG165 Safe Serve Tray Hatch With 3-Point 
Lock 54mm

The Safe Serve tray hatch is a high 
secure unit that is installed into doors to 
provide a secure tray serving solution. 
Manufactured to allow items up to 
374mm wide to be passed into a room 
removing the requirement for the door 
to be opened for communications or 
patient serving. Secured with security 
bolts from the fascia on staff side and 
no visible fixings on patient side.


