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The Anti-Ligature Secure Observation Door Hatch 
is a high secure unit that is installed into doors to 
provide a secure serving solution with the added 
benefit of observation abilities. Manufactured to allow 
items to be passed out of a secure room removing 
the requirement for the door to be opened for 
communications or patient serving.

Terms and conditions:

To see our full terms and conditions, please visit: 
kingswaygroupglobal.com/en-au/terms

Operation and Maintenance

Operation

To observe through the vision panel, 
operate the anti-ligature thumb turn 
or use the staff key. Unlocking the 
hatch will allow the hatch to open 
inwards. 

Maintenance

Care should be taken to ensure that 
the hatch remains functional and free 
from signs of damage.

Cleaning

The unit should be cleaned with 
caution using a damp cloth. Avoid 
the use of excess water or aggressive 
cleaning agents. The timber beads 
should be wiped with a dry or damp 
cloth only to ensure they do not 
become water damaged. 

Guarantee

5 Year Guarantee*

*For faulty manufacture and not for 
damage

Specification

KG171 Anti-Ligature Secure Observation 
Door Hatch for 44mm Door

KG172 Anti-Ligature Secure Observation 
Door Hatch for 54mm Door

Installation Description

The KG171-172 Clinic Room Hatch is 
only supplied as part of a Kingsway 
Group Complete Door System where 
all components are fitted and tested in 
the production process.
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